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Nova Southeastern University

Graduate School of Computer and Information Sciences

Course Syllabus: DCTE 799/899
Special Topics in Information Age Literacies
Summer Institute: July 2005
Professor Gertrude (Trudy) W. Abramson, Ed.D. 

Nova Southeastern University

Graduate School of Computer and Information Sciences

Carl DeSantis Building, Room 4071

3301 College Avenue

Fort Lauderdale, FL 33314-7796

(954) 262-2070

abramson@nsu.nova.edu
 http://www.scis.nova.edu/~abramson
Contact Information

Personal contact with the professor is to be initiated through nsu.nova.edu.  The program office requires that all students use their NSU (not WebCT mail) accounts for email at all times.  Phone and in-person meetings may be arranged at the discretion of the professor Mondays through Thursday from 11 AM through 4 PM.

Course Description

Information age literacies cover the range of cognitive skills and concepts needed for successful functioning today.  Each student will master a broad, general foundation of literacies across academic disciplines and a solid knowledge base of a single area of literacy.  A method for effective instruction of the literacy area selected for study will be developed using expert guidance in curriculum development.  Students will participate in large and small group online collaborative initiatives.  Graded assignments will be individual submissions.

Notes

1. The special topic course in information age literacies is an option for the elective slot in DCTE.  Notice that it is offered in the same time frame as DCTE 745: Learning Theory.  DISC students may take the course as one of the eight required in their program.  Students who have completed the coursework may elect to take a ninth course.  Special topics courses may not be taken in place of required courses.  Students in other programs may be able to take the course as an elective but should consult the program office.  

2. Be advised that there is a curriculum and instruction component to the course.  Teaching and learning will encompass physical and virtual classrooms as well as blended learning environments.

3. The course has been designed to reflect the changes in the way we live and work.  To that end, 50% of the grade is allocated to active online collaboration, personal assessment, and lifelong learning.  Collaboration involves cooperative building of skills and concepts, personal assessment is a metacognitive exercise for review, reinforcement and growth, and lifelong learning means that the subject does not end with the submission of the assignment.

4. The  questions driving the course are:

a. What are the new benchmarks for literacy across subject areas?

b. What are the scope and sequence for each subject?

c. How must teaching and learning be modified in the information age?

d. What roles must libraries play in information literacy dissemination?

5. Based upon the number of students participating in the course, it may be necessary to modify the instructional process.

Required Text
Eisenberg, M.B., Lowe, C.A. & Spitzer, K.L. (2004). Information Literacy:  Essential Skills for the Information Age (2nd ed.). Westport, CT: Libraries Unlimited.

(All further references to “the text” refer to this book.)

Course Materials

The required text for the course is listed above.  Students are requested to obtain the book in advance and to bring it to the Institute on-campus sessions.  A comprehensive course book will be distributed at the Institute at no additional charge to students.   The syllabus will be posted in the course book, in WebCT, and on the professor’s webpage.  WebCT Discussion will be the online classroom.  Active, meaningful collaboration in the small and large group discussions attest to attendance and participation requirements of the course.  It is recommended that students check their NSU e-mail daily, visit WebCT at least three times each week and post at least once a week.
Note:  WebCT mail is not to be used for student/teacher interaction.  The WebCT icon has been removed from the course page and an NSU mail icon appears in its place.  However, the WebCT mail file is permanent and cannot be deleted.  Students may use any and all tools to communicate with one another.  The professor will not open WebCT mail; submissions will have been sent into a permanent, black hole.

Calendar

· The Institute begins on Sunday, July 10, 2005 and ends on Friday, December 9, 2005 (22 weeks). 

· Week 11 (September 18 – 24) is designated as a mid-term break.  No online participation will be expected during that time.

· The due dates for the assignments are the ends of weeks 8, 12, 16 and 20.

The schedule allows time for planning and time for catching up.   No incomplete contracts will be issued; see discussion within GSCIS policies at the end of the syllabus.  Dates for submission of work are listed with the assignment descriptions; please adhere to the due dates.

Learning Objectives and Outcomes 

Students will 

· Read widely in the literature of information age literacies;
· Participate in full-class discussions of information literacy;

· Collaborate in small-group discussions of a special literacy;

· Write a scholarly paper on information literacy (focus on content);
· Write a scholarly paper on a special literacy (focus on process);

· Write an essay evaluating the full-group, online discussion.
· Write an essay evaluating the small-group online discussion.
Assignments

Course grades will be based upon four, equally weighted submissions.  Where applicable, assignments must conform to the specifications of the Dissertation Guide, Revised February 2005, downloadable from www.scis.nova.edu.   Now is the time to become accustomed to "getting it right". Size requirements for each product submitted must be carefully observed.  
All assignments should be sent to the professor as Word attachments to e-mail.  (WebCT mail is not to be used.  The WebCT drop box is not to be used.)  If an acknowledgement is not received within three weekdays, please resubmit.  Always keep a copy of the file submitted.  
Work may be submitted early but no grading will be done before the due dates.  Every effort will be made to send a personalized evaluation to each student within two weeks after the due date.  All work is graded holistically for content, organization, language and style.  Only papers that meet the requirements qualify for evaluation.   
Overview of Assignments for DCTE 799
1. Scholarly paper on information literacy - 100 points – due Friday, 09/02/05
2. Scholarly paper on specialized literacy instruction - 100 points – due Friday, 09/30/05 

3. Analysis of your experiences on the information literacy general forum – 100 points – due Friday, 10/28/05
4. Analysis of your experiences on the small-group specialized literacy forum – 100 points – due Friday, 11/25/05.

General Requirements for All Submissions

· Cover sheet with student name, username, date, and title of work;

· Number pages in upper right corner; no running heads;

· Double space work; use Times New Roman 12 points;

· Section headings and margins should be left aligned and bold;

· Capitalize all major words in headings.
Assignments One and Two
Assignments one and two are scholarly papers and must be based upon a solid foundation of relevant research. As per doctoral dissertation requirements, they should be written in third person.  There should be no reference to you; you are not a factor in either paper.  Use the text for topic ideas for the papers.  Remember to differentiate between information literacy content (#1) and information literacy instruction (#2). Note that lists of skills are not instructional methods (despite what may be implied in the text).   Assignment two may build upon assignment one but may not share a set of references. 

· Each paper should be 2,000 to 3,000 words; use Word Count from the File menu as a guide.  

· The components of the paper are title, abstract, keywords/phrases, introduction, body, conclusion, references, and about the author. See the course book for a model.
· Each paper should contain a maximum of 12 references; at least 2/3 should be scholarly.

· Find primary sources when possible.

· If an article has a title, author, publication name, year, volume and issue number and pages, no URL is required even if the paper was found online.

· Anonymous or undated references are not acceptable.

· Avoid quotations (except for poetry).
· Reference all citations and cite all references; make sure that spelling and dates match.
Assignments Three and Four
Assignments three and four are essays and should be written in the first person (I).  These are your experiences and should be reported upon accordingly.  However, remarks should focus upon content, whenever possible.  References to other students should be by name; everything reported upon is transparent.  Coding only makes the professor’s evaluation more difficult.  
· Each essay should be 1,000 to 2,000 words; use Word Count from the File menu as a guide.

· References may be included very sparingly, and only to enforce a point.  References may not be used to stretch a paper to 1,000 words.

· Organize the paper with section headings as appropriate.

· Follow general requirements above.

Each essay should cover these (somewhat redundant) items:
· Resource evaluation:  What was it all about?  Write an overview of the forum.  What of value has been built?  Standing apart from yourself, where have you made significant contributions to the collaboratively built knowledge base?
· Student evaluations:  Which postings inspired you to join the fray?  Which turned you off?  If you were hiring a dispersed team of four to work online asynchronously, whom would you hire and why?  What attributes (behavioral qualities) influenced your choice?

· Self evaluation:  Summarize your participation based on the number of initiated postings, number of responses, term distribution, growth observed in skillful asychronous communications.  Summarize earlier participation in other classes.  If you served as a mentor or model early in the term, briefly describe that which you did.

· Awards:  Best resource (total discussion), best question, best new message, best reply.  Justify each award.  Do not hesitate to award your work.
Course Rules

Each student will

· Exercise good judgment in the number and quality of postings.

· Observe rules of courtesy (netiquette) at all times.

· Complete assignments in good time and submit as Word attachments to NSU e-mail. 
· Avoid posting personal communications on the class forums.  Notes of appreciation or admiration are personal and should be sent via e-mail.
· Avoid non-academic, controversial topics. (The professor reserves the right to remove postings with no explanation or notification.)
· Post links live. Format: <a href="http://.......">Words to appear</a>
The schedule allows time for planning and time for catching up.   No incomplete contracts will be issued for either course. GSCIS rules for academic integrity and student behavior obtain as per the catalog. (See policies appended to the end of the syllabus.) 

DCTE 899 Project Course Description

The project course requires an independently conceived and developed product.  Three options available are 

· Thesis – The preparation of a formal proposal as per the requirements of the GSCIS Dissertation Guide: http://www.scis.nova.edu/ (Select Documents).

· Grant – The preparation of a grant proposal as per the requirements of the National Science Foundation: http://www.nsf.gov/funding/research_edu_community.jsp.

· Annotated bibliography for information literacy at a specific educational level.  Create separate sections for books, articles, professional societies, and other online resources.

The thesis proposal will require an idea paper but not a preliminary proposal.  The NSF grant need not be submitted to NSF.  The annotated bibliography should contain enough foundational material for preparation of a doctoral dissertation.  In no case will letters of cooperation or approval be necessary.  This is an academic exercise. 

Project Course Assignment and Calendar
1. A letter of commitment sent to the professor as a Word attachment to e-mail no later than August 5, 2005, the end of the fourth week of the course.  The letter should be a one-page statement describing:

· Thesis:  The context, statement of problem, goal and research questions.

· Grant:  A letter of intent.  See page 12, NSF 4-23.
· Bibliography:  Description of subject, population and related professional organizations.

This assignment is worth 10% of the grade.

2. A draft paper with appropriate references sent to the professor as a Word attachment to e-mail no later than September 16, 2005, the end of week 10.

· Thesis:  A complete idea paper as per the Dissertation Guide.

· Grant:  A preliminary proposal as per the NSF guidelines.

· Bibliography:  A complete reference list without annotations.

This assignment is worth 40% of the grade.

3. A final paper, fully supported by current research sent to the professor as a Word attachment to e-mail no later than December 2, 2005, the end of week 21.

· Thesis:  A complete proposal as per the Dissertation Guide (without the annotated bib).

· Grant:  A full proposal as per the NSF guidelines (without letters of support and cooperation.

· Bibliography:  A complete set of annotations in all categories, sufficient to support a doctoral dissertation, organized as the writer deems appropriate.

This assignment is worth 50% of the grade. 

Recommended Books
Information Literacy

Abramson, B. (2005). Digital Phoenix:  Why the Information Economy Collapsed and How It Will Rise Again. Cambridge, MA: MIT Press.
Burkhardt, J. M., MacDonald, M. C. & Rathemacher, A. J. (2003). Teaching Information Literacy:  35 Practical Standards-based Exercises for College Students. Chicago, IL: American Library Association.

Carter, C., Bishop, J. & Kravits, S. L. (2003).  Keys to Success in College, Career, and Life: How to Achieve Your Goals (4th ed.) Upper Saddle River, NJ: Pearson Education.
Dertouzos, M. (1997). What Will Be: How the New World of Information Will Change Our Lives. San Francisco, CA: HarperCollins. [A classic!]

Eisenberg, M.B., Lowe, C.A. & Spitzer, K.L. (2004). Information Literacy:  Essential Skills for the Information Age (2nd ed.). Westport, CT: Libraries Unlimited. [Course textbook]

Grassian, E.S. & Kaplowitz, J.R. (2001). Information Literacy Instruction: Theory and 

Practice. New York, NY: Neal-Schuman.

Porter, L. R. (2004). Developing an Online Curriculum: Technologies and Techniques. Hershey, PA: Information Science Publishing.

Rockman, I.F. & Associates. (2004). Integrating Information Literacy into the Higher Education Curriculum. San Francisco, CA: Jossey-Bass.
Selfe, C. L. & Hawisher, G.E. (2004). Literate Lives in the Information Age. Mahwah, NJ: Lawrence Erlbaum Associates.

Thier, M. & Daviss, B. (2002). The New Science Literacy: Using Language Skills to Help Students Learn Science. Portsmouth, NH: Heinemann.

Weigel, V. B. (2002). Deep Learning for a Digital Age: Technology’s Untapped Potential to Enrich Higher Education.  San Francisco, CA: Jossey-Bass Publishers.

Instruction Development
Bender, T. (2003). Discussion-Based Online Teaching to Enhance Student Learning: Theory, Practice and Assessment.  Herndon, VA: Stylus Publishing. 
Clark, R. C. & Mayer, R. E. (2003).  E-Learning and the Science of Instruction: Proven Guidelines for Consumers and Designers of Multimedia Learning.  San Francisco, CA: Pfeiffer. 

Fink, L. D. (2003). Creating Significant Learning Experiences: An Integrated Approach to Designing College Courses. San Francisco, CA: Jossey-Bass.

Gagne, R. W., Briggs, L. J. & Wager, W. W. (1992). Principles of Instructional Design (4th ed.). Orlando, FL: Harcourt, Brace, Jovanovich.

Grassian, E.S. & Kaplowitz, J.R. (2001). Information Literacy Instruction: Theory and 

Practice. New York, NY: Neal-Schuman.

Morrison, G.R., Ross, S.M.& Kemp, J.E. (2004). Designing Effective Instruction (4th ed.). Hoboken, NJ: John Wiley & Son, Inc.

Research Methodology
Cresswell, J. (2003). Research Design: Qualitative, Quantitative and Mixed Methods Approaches (2nd ed).  Thousand Oaks, CA: Sage. [Small paperback]

Cresswell, J. (2002). Educational Research: Planning, Conducting and Evaluating Quantitative and Qualitative Research. Upper Saddle River, NJ: Pearson Education. [Large hard cover text]
Fowler, F. (2001) Survey Research Methods (3rd ed.) Thousand Oaks, CA: Sage. [Small paperback]
Fraenkel, J. & Wallen, N.  (2002). How to Design and Evaluate Research in Education (5th ed.). 

Boston: McGraw Hill. [Large, hard cover text]
Krathwohl, D. (1998). Methods of Educational & Social Science Research: An Integrated Approach (2nd ed.). NY: Longman, Addison-Wesley. [Still my text of choice]

Yin, R., (Ed.). (2004). The Case Study Anthology. Thousand Oaks, CA: Sage.

Also, see books by Lorrie Gay, Jean Ellis Ormrod and Peter Airasian.
School and University Policies and Procedures:
Students must comply with the policies published in the school’s Graduate Catalog and the NSU Student Handbook, some of which are included or referenced below. The catalog is at http://www.scis.nova.edu/NSS/pdf_documents/Catalog.pdf. The handbook is at http://www.nova.edu/cwis/studentaffairs/forms/ustudenthandbook.pdf.
1. Standards of Academic Integrity For the university-wide policy on academic standards, see the section Code of Student Conduct and Academic Responsibility in the NSU Student Handbook. Also see the section Student Misconduct in the GSCIS catalog.

Each student is responsible for maintaining academic integrity and intellectual honesty in his or her academic work. It is the policy of the school that each student must:

· Submit his or her own work, not that of another person

· Not falsify data or records (including admission materials)

· Not engage in cheating (e.g., giving or receiving help during examinations; acquiring and/or transmitting test questions prior to an examination; and using unauthorized materials, such as notes, during an examination)

· Not receive or give aid on assigned work that requires independent effort

· Properly credit the words or ideas of others according to accepted standards for professional publications (see Crediting the Words or Ideas of Others)

· Not use term paper writing services or consult such services for the purpose of obtaining assistance in the preparation of materials to be submitted in courses or for theses or dissertations

· Not commit plagiarism (Merriam-Webster’s Collegiate Dictionary (1996) defines plagiarism as “stealing or passing off ideas or words of another as one’s own” and “the use of a created production without crediting the source.”) (see Crediting the Words or Ideas of Others below)

Crediting the Words or Ideas of Others
When using the exact words of another, quotation marks must be used for short quotations (fewer than 40 words), and block quotation style must be used for longer quotations. In either case, a proper citation must also be provided. The Publication Manual of the American Psychological Association, Fifth Edition, (2001, pp. 117 and 292) contains standards and examples on quotation methods.

When paraphrasing (summarizing, or rewriting) the words or ideas of another, a proper citation must be provided. (Publication Manual of the American Psychological Association, Fifth Edition (2001) contains standards and examples on citation methods (pp. 207–214) and reference lists (pp. 215–281)). The New Shorter Oxford English Dictionary (1993) defines paraphrase as “An expression in other words, usually fuller and clearer, of the sense of a written or spoken passage or text…Express the meaning (of a word, phrase, passage, or work) in other words, usually with the object of clarification…”. Changing word order, deleting words, or substituting synonyms is not acceptable paraphrasing—it is plagiarism, even when properly cited. Rather than make changes of this nature, the source should be quoted as written.

Original Work

Assignments, exams, projects, papers, theses, dissertations, etc., must be the original work of the student. Original work may include the thoughts and words of another author but such thoughts or words must be identified utilizing quotation marks or indentation and must properly identify the source. At all times, students are expected to comply with the school’s accepted citation practice and policy.

Work is not original when it has been submitted previously by the author or by anyone else for academic credit. Work is not original when it has been copied or partially copied from any other source, including another student, unless such copying is acknowledged by the person submitting the work for the credit at the time the work is being submitted, or unless copying, sharing, or joint authorship is an express part of the assignment. Exams and tests are original work when no unauthorized aid is given, received, or used before or during the course of the examination, reexamination, and/or remediation.
2. Writing Skills

Each student must demonstrate proficiency in the use of the English language in all work submitted for this course. Grammatical errors, spelling errors, and writing that does not express ideas clearly will affect your grade. The professor will not provide remedial help concerning writing problems.

3. Disabilities and ADA

NSU complies with the American with Disabilities Act (ADA). The university’s detailed policy on disabilities is contained in the NSU Student Handbook. Student requests for accommodation based on ADA will be considered on an individual basis. Each student with a disability should discuss his or her needs with the GSCIS disability service representative, Candy Fish (call 954-262-2034, or email fishc@nova.edu) before the commencement of classes if possible.
4. Communication by Email

Students must use their NSU email accounts when sending email to faculty and staff and must clearly identify their names and other appropriate information, e.g., course or program. When communicating with students via email, faculty and staff members will send mail only to NSU email accounts using NSU-recognized usernames. Students who forward their NSU-generated email to other email accounts do so at their own risk. GSCIS uses various course management tools that use private internal email systems. Students enrolled in courses using these tools should check both the private internal email system and NSU’s regular email system. NSU offers students web-based email access. Students are encouraged to check their NSU email account daily.

5. The Temporary Grade of Incomplete (I)

The temporary grade of Incomplete (I) will be granted only in cases of extreme hardship. Students do not have a right to an incomplete, which may be granted only when there is evidence of just cause. A student desiring an incomplete must submit a written appeal to the course professor at least two weeks prior to the end of the term. In the appeal, the student must: (1) provide a rationale; (2) demonstrate that he/she has been making a sincere effort to complete the assignments during the term; and (3) explain how all the possibilities to complete the assignments on time have been exhausted. Should the course professor agree, an incomplete contract will be prepared by the student and signed by both student and professor. The incomplete contract must contain a description of the work to be completed and a timetable. The completion period should be the shortest possible. In no case may the completion date extend beyond 30 days from the last day of the term for master’s courses or beyond 60 days from the last day of the term for doctoral courses. The incomplete contract will accompany the submission of the professor’s final grade roster to the program office. The program office will monitor each incomplete contract. If a change-of-grade form is not submitted by the scheduled completion date, the grade will be changed automatically from I to F. No student may graduate with an I on his or her record.

[Dr. Abramson’s Policy: Incomplete grades will not be issued for the courses that she teaches.  Based upon many years at GSCIS, the professor has determined that a safety net of incomplete destroys motivation to complete assignments on time.  Moreover, it has been her observation that most incompletes result in failing grades.]  

6. Grade Policy Regarding Withdrawals

Course withdrawal requests must be submitted to the program office in writing by the student. Requests for withdrawal must be received by the program office by the calendar midpoint of the course (see dates in the academic calendar in the catalog and program brochures or at:  http://www.scis.nova.edu/NSS/pdf_documents/AcadCal.pdf). Withdrawals sent by email must be sent from the student’s assigned NSU email account. Requests for withdrawal received after 11:59 p.m. EST on the withdrawal deadline date will not be accepted. Failure to attend class or participate in course activities will not automatically drop or withdraw a student from the class or the university. Students who have not withdrawn by the withdrawal deadline will receive letter grades that reflect their performance in the course. When a withdrawal request is approved, the transcript will show a grade of W (Withdrawn) for the course. Students with four withdrawals will be dismissed from the program. Depending on the date of withdrawal, the student may be eligible for a partial refund (see the appropriate catalog section Refund Policy Regarding Withdrawals). 
7. Acceptable Use of Computing Resources 

Students must comply with the university’s Policy on Acceptable Use of Computing Resources (see NSU Student Handbook).

8. Academic Progress, Grade Requirements, and Academic Standing

Students must be familiar with the school’s policy which is contained in its catalog.

9. Student Research Involving Human Subjects

Students must be familiar with the university’s policy (see paragraph in catalog). (No research involving human subjects will be conducted during these courses.)









