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Contact Information
Personal contact with the professor is to be initiated through abramson@nova.edu. The program office requires that students use their NSU accounts for email at all times. Phone and in-person meetings may be arranged at the discretion of the professor Monday through Thursday from 11 AM through 4 PM.

Introduction
     Summer 2008 marks the tenth offering of this course. (Summer 2005 was taught by Dr. Helen St. Aubin so that Dr. Abramson could teach a special topics course.) The dynamic online learning environment (OLE) requires that the course be upgraded each term to reflect the growing knowledge base. In addition, because each term represents a learning experience for professors and doctoral students, modifications are made based on lessons learned. Students will be encouraged to present and discuss relevant work they are doing with OLEs during the summer institute, particularly current and future uses of web 2.0 tools (blogs, wikis, podcasts, RSS feeds, more) in program management and online communication. In-person and distant collaboration will expand the dynamically created knowledge base and will encourage the formation of peer relationships. The courses address two subject areas:  Online communications and online programs. DCTE 760/860, Instruction Delivery Systems, was spun off to address issues of teaching and learning in distant modalities. The courses may be taken in any sequence.
Updated DCTE 730 Description: This course covers theory and practice involving online learning programs and online communication processes. It explores models of online learning environments (OLEs) as viable alternatives or supplements to traditional campuses or schools. Students will investigate the theoretical, conceptual, instructional, and technical framework of implementing and using OLEs in pursuit of lifelong learning. Relevant issues include the technology infrastructure, program development and administration, and most significantly, the Internet as cyberschool.
Required Materials
· All readings are available online or in the course book.
· Software use is restricted to that which is available free-of-charge online or is supplied by NSU.
· There is no required text for the course. 
Learning Objectives and Outcomes 

Students will 

· Read widely in the literature of online programs and communication.

· Judge the respective values of the materials read.

· Collaborate and discuss to build knowledge bases. 
· Select, prepare and moderate an online discussion.

· Participate in all peer-moderated discussions.

· Complete a self-assessment of lessons learned through the discussions.

· Write an article on online programs that includes personal experience.

· Write an article on online communication that includes personal experience.

Calendar 
It is important that students comply with the dates below. Except in cases of extreme hardship, incomplete contracts will not be granted. These are 22-week courses that begin on Sunday, July 13, 2008 and end on Friday, December 12, 2008. All coursework begins on Mondays and ends on Fridays. Our always-open electronic environments (WebCT & NSU e-mail) are available for work on weekends at the discretion of the participants.

1. Students must announce their presence in “Members of the Class” before class meeting on July 17.
2. All online discussion presentations must be posted by Friday morning, August 15, the end of week 5.
3. Online program discussions will begin on Monday, August 18 and continue through Friday, September 19 (five weeks).
4. There will be no open discussion during week 11 (Sept. 22-26).
5. Online communication discussions will begin on Monday, September 29 and continue through Friday, October 31(five weeks).

6. Graded assignments: 
a. Online program paper due Monday, October 6.
b. Online communication paper due Monday, November 10.

c. Self and peer evaluation paper due Monday, December 1.
Grades

1. Failure to comply with the requirements for collaborative learning will result in automatic failure for the course.
2. Each of the graded assignments is worth 33% of the final grade.
3. Work that has not been carefully checked for spelling, grammar and sentence structure will not be reviewed; a grade of 50 will be assigned.
4. Work may be submitted up to two weeks before due date.

5. Work will be graded promptly, fairly and equitably. The numerical average will translate to a letter grade using the scale below.

	A
	A-
	B+
	B
	B-
	C+
	C
	C-
	F

	95-100
	90-94
	87-89
	83-86
	82-80
	77-79
	76-73
	72-70
	0-69


Collaborative Online Discussions 
The format for collaborative discussion has been modified based upon the professor’s observation of previous classes, changes in the technology, and feedback provided by students who completed the course.  Together, through critical reading, reporting, reflecting and participating, we will build a foundation of knowledge in the subjects covered by the course.

Part I: The Moderator
1. Everyone will prepare, present and moderate a discussion based upon a schedule (subject and time) to be established at institute.

2. All initial postings must be complete by Friday morning, August 15, the end of week 5.  Post early!  Failure to post through the assigned WebCT topic by August 15 will result in automatic failure for the course.
3. Discussions will be housed in WebCT topics but may be conducted in a blog or a wiki or in the discussion forum of WebCT. Podcasts may be included as one-way “extras” –from the moderator to the participants.  Do not require passwords!
4.   Select an article or a book chapter that directly addresses the subject assigned.
5.   Prepare a report (an extended annotation) and one or two discussion questions.

6.   The report, with reference and questions, should be between 250 and 400 words. 
7.   At the top of the screen, post a full APA reference.

8.   Present the report and questions without additional references or links.

9.   Join the discussion regularly but do not overwhelm others.
10. The moderator is responsible for keeping the discussion on target.  
Part II: The Participant
1.   Everyone must participate in all class discussions.  

2.   Read the posted report carefully. It should not be necessary to read the source 
paper.

3.   Plan to respond to at least one question in each discussion and to at least two 
comments.

4.   Related personal experiences greatly enhance the discussions. 
5.   Include no more than one citation or link per response. Citations and/or links are 
not necessary and should be avoided. A citation must be referenced at the bottom 
of the response; a link should be active within the narrative.
6.  No posting, other than the initial report, should be greater than 150 words.

Discussion Sessions/Topics
Online Program Discussions: August 18 – September 19, 2008



Subject




Moderator

	Administrative support for online faculty


	

	Technical support for online faculty and students

	

	Support services for online students


	

	The program office/ institutional personnel


	

	Selecting and using a course management system (CMS)
	

	Library services for online students


	

	Institutional policies for online faculty

	

	Academic advisement for online students

	

	Enrollment management (admissions, registrar, bursar) for online students
	

	Online program integrity issues (testing, plagiarism, misrepresentation)
	


Online Communication Discussions: September 29 – October 31, 2008



Subject 




Moderator

	Moderating an online discussion


	

	The lurker in an online learning environment


	

	Rules for online communication (netiquette)


	

	Communities of practice in an online learning environment
	

	Computer-mediated communication


	

	Possible roles for blogs in learning


	

	The wiki as a collaboration technology


	

	Using podcasts to facilitate discussion


	

	Using webcasts to facilitate a connected campus


	

	Computer- assisted collaborative learning

	


General Requirements for All Graded Submissions
· Cover sheet with student name, username, date, and title of assignment;

· Number pages in upper right corner; no running heads;

· Double space narrative; single-space charts; use Times New Roman 12 points;

· Section headings and margins should be left aligned and bold;

· Capitalize all major words in headings;

· Assume 250 words per double-spaced page.
· Submit as Word attachment to NSU (not WebCT) e-mail. 
Requirements for Papers due October 6 and November 1, 2008
1. Each paper should be based upon 8 - 12 articles and a maximum of six other sources such as journal editorials, newspaper columns, newsletter reports, websites, proceedings articles or identified chapters in books.

2. Each paper must have a focus related to the requirement (online programs or online communications).
3. Websites should be cited as personal communications in the narrative. For example: “Dr. Abramson’s website (http://www.scis.nova.edu/~abramson) may be used as a portal to WebCT, to the course syllabus and to other valuable materials.”
4. Section headings should be bold, along the left margin, and all major words should be capitalized. Sub-headings, if needed, should be italicized, along the left margin with all major words capitalized.
5. Word count for each paper should be 2,500-4,000. (File, Properties, Statistics)
6. All citations must be referenced and all references cited.
7. Use APA style for citations, references, tables and figures.
8. Single digit numbers should be spelled out (six, eight).  Double digit numbers and higher should be presented as numbers (12, 107, 830).  Use commas for four or more digit numbers (3,250) but NOT for years!

9. When preceded by a number, percentages should be reported as 15%, 100%, 2%. 
10. Name all authors the first time the citation appears in the narrative.

11. Avoid the word “this” unless followed by a noun. The word “the” is preferable.

12. Do not use “them” or “their” as a singular pronoun. “He” or “his” is the acceptable singular pronoun in the English language. “She” or “her” is okay. To be safe, write in the plural whenever possible. Data are always plural; the singular is datum.

13. Do not rely on the technology to check your spelling, punctuation or sentence structure.

· Print and read from paper before submitting work.

· Each side of a semi-colon must qualify as a full English language sentence. If in doubt, do not use semi-colons.

14. An abstract, by definition, should be the very last part of the paper to be written.

15. The discussion should be grounded in the literature and based upon your experiences, observations, and instincts as a scholar-in-progress.

16. Do not write an ampersand in the narrative or the word “and” inside parentheses.
17. Do not put titles of books or articles in the narrative.

18. Refer to authors by last name only. [Exceptions do apply.]

19. Do not write “in the study”, “of the study”, “in his article”, etc.

20. Avoid redundant citations.
21. Be wary of using references earlier than 2002; strive for 2006, 2007, and 2008.
22. Grading issues:

· Papers may be peer-reviewed before submission but beware. Peers tend to be flattering rather than helpful.

· Papers will be graded for accurate, timely, relevant content and resources, meaningful organization, language (spelling, usage) and style.
· Websites must be re-accessed before submission.

· Explanatory, private feedback will accompany grade for each paper submitted in good time. Compliance with due dates is part of good citizenry.

· Check your word count (File, Properties). Everything counts. Absolute maximum = 4,000 words. Recommended minimum = 2,500 words.
· Grading begins with the references. If the references do not respond to the assignment, the review is complete at that point.
23. Submit papers as Word attachments to NSU (not WebCT) e-mail.
24. Submit the narrative as an entity. (Do not start sections on clean pages.)

25. Papers should not have tables of contents or appendices.

26. Checklist for parts of the paper:

· (Cover sheet with your name, username, title of paper and date submitted)

· Number pages in upper right corner.

· Title

· Author name

· Abstract (A synopsis of the entire paper — no citations!)

· Keywords/key-phrases (Avoid general terms such as learning, education, etc.)

· Introduction (A promise of what is to come.)

· Body of the Paper (The body may be divided into sections according by subject. Two required sections: Literature and Discussion.)

· Conclusion (Parting words to the reader. No new sources in conclusion.)
· References

· About the Author

Requirements for Self and Peer Evaluation due December 1, 2008.
· Follow general requirements above. Write in the first person (I).
· For each of the online discussions, write two paragraphs using its descriptor as section heading.  The first should address one important subject-related issue learned through discussion.  The second should contain observations on facilitation, general interaction and your contribution.  Use first names when referring to peers (John, Mary). Omit citations, references, links, etc.

· Respond to this scenario:  NSU is looking for a Director of Online Programs for its undergraduate school to design, develop and implement the program office.  Write a first person essay explaining the multi-faceted knowledge you bring to the job.  Use what you have learned in collaborative discussion to make your case.  The title of the essay may be The Roles of an Online Program Director or anything similar.  The essay should be single-spaced and contained on a single page (approximately 500 words).
DCTE 830 Project Course


The summer 2008 project is an independently developed, comprehensive, current review of the literature on a clearly identified issue within the broader domains of online programs or online communication dealing with a specific subject area and population to be determined by the student. Subjects include, but are not limited to, any of the descriptors addressed in the collaborative discussions. Populations include, but are not limited to, traditional college age students, non-traditional learners, high school students, continuing education for professionals, etc.


The student who undertakes the project develops expertise in the collection, analysis and presentation of literature. The project is an academic exercise that should be extremely useful as a model for chapter two of the dissertation.  (Unlike the 730 papers that require personal reporting, the project is all about literature.)
Project Assignment #1 Location of resources

Due Friday, August 1, 2008 (end of week 3) ─ 10%

Assignment #1 represents the first steps in building a foundation for the review of the literature. It is a first best guess ─ a gathering of potential resources. It is not a commitment for inclusion in the final paper. Use the section headings as bolded below:
· Your name, username, date submitted.
· Working Title (Ten or fewer words that tell the reader about the inquiry.)
· Subject and Population (Describe the subject and population for the investigation.)
· Goal or issue to be addressed (What is the review going to discuss?)
· Digital Library Research (Identify one or two online databases that will be your primary source for library research. Name a total of four journals within those databases that address your subject and population.)

· Web-based Research (Begin with three, highly relevant search terms (such as “project-based learning” or “millennials” or “web 2.0.  Provide the URL for the commercial search engine of choice. For each search term, provide links to three seemingly-valuable hits. Include a phrase or a sentence explaining the URL.)

· Print-based Research (Name two journals that address your subject and population.  Name one, very current authored book and one edited book that address your subject and population.  For each book, create a complete reference.  For the authored book, specify page numbers and chapter name.  For the edited book, see APA for referencing a chapter in an edited book.)
Project Assignment #2 Annotated Bibliography

Due Friday, October 17, 2008 (end of week 14) ─ 40% 

Assignment #2 requires that you analyze (select and/or reject), read and create annotations. It may be necessary to add, delete or make changes to your initial collection of resources. You must use the resources identified in #1 or explain, in a cover memo why changes were made. 
· Follow general requirements for all graded submissions on page 4 of the syllabus.

· Begin with the working title (as in #1 or changed) and follow with a table of contents based upon subjects. Organize the annotations by subject (bolded section headings)

· The annotation should be all you need when you begin writing. An outline form may be used for the annotation with the awareness that the narrative will need to flow. A sample annotation, ready to be synthesized with like literature for confirmation, appears below.

· You may create more than one annotation per resource if it covers different aspects of the topic.  Place each annotation in appropriate section.
· The annotation must begin with a full reference.

· End the submission with a full reference list.
Sample annotation in section called Developing an Online Course
Abramson, T. (2003). Development time for distance learning. Journal of Instruction Delivery Systems, 17(1), 3-4.

Observations on development time:

1. It takes time for the instructor to achieve a comfort level as an online teacher.

2. Materials should be checked for accuracy before posting.

3. All CMSs impose rules and set limits on what the instructor may do.

4. PowerPoint slides are easy to create and are reusable in future iterations of the course.

5. The online classroom is an alternate learning space. The teacher is still the critical element in the learning process.

6. Higher education teaching will improve everywhere because students will be able to choose from alternate learning spaces.

7. Online resources help instructors retain state of the art skills and knowledge.

8. The expanded online syllabus serves as a course contract. Great care should be exercised in its creation.

Project Assignment #3 Review of the Literature

Due Monday, December 8, 2008 (beginning of week 22) ─ 50%

Assignment #3 requires that you synthesize your annotations and write the review of the literature.

· There is no “you” in this work. If you authored some of the articles cited, you are just another author.

· Think of the review as a long article or a chapter in an edited book.

· Follow general requirements for all graded submissions on page 5 of the syllabus.

· Begin with the title and follow with an overview paragraph that addresses the subjects to be covered by the review.

· Use bolded section headings only. Most should be the same as those used in the annotations assignment. It may be necessary to add, delete or change sources. Do not use sub-headings.
· Synthesize the literature within the section headings. Do not present repetitive lists!
· End the narrative with a summary.
· Provide a reference list. Make sure that every citation is referenced and every reference cited.
Recommended Readings 
There is no single, recommended book for this course. As the term evolves, the professor and students may suggest additional resources. Because of the dynamics of OLEs, resources published before 2000 will be considered old and not relevant unless they are classics. Most of the books listed below contain sections and chapters that will be useful in other courses in the DCTE program.  Advice:  Do not purchase a book until you decide it should be part of your library.  
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School and University Policies and Procedures:
Students must comply with the policies published in the school’s Graduate Catalog and the NSU Student Handbook, some of which are included or referenced below. The catalog is at http://www.scis.nova.edu/NSS/pdf_documents/Catalog.pdf. The handbook is at http://www.nova.edu/cwis/studentaffairs/forms/ustudenthandbook.pdf.
1. Standards of Academic Integrity For the university-wide policy on academic standards, see the section Code of Student Conduct and Academic Responsibility in the NSU Student Handbook. Also see the section Student Misconduct in the GSCIS catalog.

Each student is responsible for maintaining academic integrity and intellectual honesty in his or her academic work. It is the policy of the school that each student must:

· Submit his or her own work, not that of another person

· Not falsify data or records (including admission materials and academic work)
· Not engage in cheating (e.g., giving or receiving help during examinations; acquiring and/or transmitting test questions prior to an examination; or using unauthorized materials, such as notes, during an examination)

· Not receive or give aid on assigned work that requires independent effort

· Properly credit the words or ideas of others according to accepted standards for professional publications (see the next section Crediting the Words or Ideas of Others)

· Not use or consult paper writing services, software coding services, or similar services for the purpose of obtaining assistance in the preparation of of materials to be submitted for course assignments or for theses or dissertations.
· Not commit plagiarism (Merriam-Webster’s Collegiate Dictionary (2004) defines plagiarism as “stealing or passing off ideas or words of another as one’s own” and “the use of a created production without crediting the source.”) (see Crediting the Words or Ideas of Others below)

Crediting the Words or Ideas of Others
When using the exact words of another, quotation marks must be used for short quotations (fewer than 40 words), and block quotation style must be used for longer quotations. In either case, a proper citation must also be provided. Publication Manual of the American Psychological Association, Fifth Edition, (2001, pp. 117 and 292) contains standards and examples on quotation methods.

When paraphrasing (summarizing, or rewriting) the words or ideas of another, a proper citation must be provided. (Publication Manual of the American Psychological Association, Fifth Edition (2001) contains standards and examples on citation methods (pp. 207–214) and reference lists (pp. 215–281)). The New Shorter Oxford English Dictionary (1993) defines paraphrase as “An expression in other words, usually fuller and clearer, of the sense of a written or spoken passage or text…Express the meaning (of a word, phrase, passage, or work) in other words, usually with the object of clarification…”. Changing word order, deleting words, or substituting synonyms is not acceptable paraphrasing—it is plagiarism, even when properly cited. Rather than make changes of this nature, the source should be quoted as written.

Original Work

Assignments, exams, projects, papers, theses, dissertations, etc., must be the original work of the student. Original work may include the thoughts and words of others but such thoughts or words must be identified using quotation marks or indentation and must properly identify the source (see the previous section Crediting the Words or Ideas of Others). At all times, students are expected to comply with the school’s accepted citation practice and policy.

Work is not original when it has been submitted previously by the author or by anyone else for academic credit. Work is not original when it has been copied or partially copied from any other source, including another student, unless such copying is acknowledged by the person submitting the work for the credit at the time the work is being submitted, or unless copying, sharing, or joint authorship is an express part of the assignment. Exams and tests are original work when no unauthorized aid is given, received, or used before or during the course of the examination, reexamination, and/or remediation.

2. Writing Skills

Students must demonstrate proficiency in the use of the English language. Grammatical errors, spelling errors, and writing that fails to express ideas clearly will affect their grades and the completion of their academic programs. The faculty will not provide remedial help concerning grammatical errors or other writing difficulties. It is the student’s responsibility to proofread and edit his or her work which, in both form and content, should be letter-perfect. Work that is not properly edited will be rejected. It is university policy that students must submit their own work, not that of another person. Consequently, they should refrain from using outside editors to redo their work.
OPTIONAL (use all, some, or none of the following):

Several books contain general guidelines for writing. On Writing Well (Zinsser, 2006) is an excellent guide to clear, logical, and organized writing. The Elements of Style (Strunk and White, 2000) is a compact handbook on the basic principles of composition, grammar, word usage and writing style. The Publication Manual of the American Psychological Association (APA) (2001), a comprehensive handbook on writing for publication, addresses editorial style, grammar, and organization. Give particular attention to Chapter 1, Content and Organization of a Manuscript; Chapter 2, Expressing Ideas and Reducing Bias in Language; and Chapter 3, APA Editorial Style. Chapter 2 also has good advice on writing style and grammar. Another excellent handbook on writing for publication is The Chicago Manual of Style (2003). The APA manual and the Chicago manual contain guidance on punctuation, spelling, capitalization, abbreviations, quotations, numbers, statistical and mathematical material, tables, figures, footnotes, appendixes, and reference citations in text. Students should use a good dictionary such as Merriam-Webster’s Collegiate Dictionary (11th ed.).
3. Disabilities and ADA

NSU complies with the American with Disabilities Act (ADA). The university’s detailed policy on disabilities is contained in the NSU Student Handbook. Student requests for accommodation based on ADA will be considered on an individual basis. Students with disabilities should discuss their needs with their academic advisors before the commencement of classes if possible.

4. Communication by Email

Students must use their NSU email accounts when sending email to faculty and staff and must clearly identify their names and other appropriate information, e.g., course or program. When communicating with students via email, faculty and staff members will send mail only to NSU email accounts using NSU-recognized usernames. Students who forward their NSU-generated email to other email accounts do so at their own risk. GSCIS uses various course management tools that use private internal email systems. Students enrolled in courses using these tools should check both the private internal email system and NSU’s regular email system. NSU offers students web-based email access. Students are encouraged to check their NSU email account and their course management email daily.
5. The Temporary Grade of Incomplete (I)

The temporary grade of Incomplete (I) will be granted only in cases of extreme hardship. Students do not have a right to an incomplete, which may be granted only when there is evidence of just cause. A student desiring an incomplete must submit a written appeal to the course professor at least two weeks prior to the end of the term. In the appeal, the student must: (1) provide a rationale; (2) demonstrate that he/she has been making a sincere effort to complete the assignments during the term; and (3) explain how all the possibilities to complete the assignments on time have been exhausted. Should the course professor agree, an incomplete contract will be prepared by the student and signed by both student and professor. The incomplete contract must contain a description of the work to be completed and a timetable. The completion period should be the shortest possible. In no case may the completion date extend beyond 30 days from the last day of the term for master’s courses or beyond 60 days from the last day of the term for doctoral courses. The incomplete contract will accompany the submission of the professor’s final grade roster to the program office. The program office will monitor each incomplete contract. If a change-of-grade form is not submitted by the scheduled completion date, the grade will be changed automatically from I to F. No student may graduate with an I on his or her record.

6. Grade Policy Regarding Withdrawals

Course withdrawal requests must be submitted to the program office in writing by the student. Requests for withdrawal must be received by the program office by the calendar midpoint of the course (see dates in the academic calendar in the catalog and program brochures or websites). Withdrawals sent by email must be sent from the student’s assigned NSU email account. Requests for withdrawal received after 11:59 p.m. EST on the withdrawal deadline date will not be accepted. Failure to attend class or participate in course activities will not automatically drop or withdraw a student from the class or the university. Students who have not withdrawn by the withdrawal deadline will receive letter grades that reflect their performance in the course. When a withdrawal request is approved, the transcript will show a grade of W (Withdrawn) for the course. Students with four withdrawals will be dismissed from the program. Depending on the date of withdrawal, the student may be eligible for a partial refund (see the appropriate catalog section Refund Policy Regarding Withdrawals). 
7. Acceptable Use of Computing Resources 

Students must comply with the university’s Policy on Acceptable Use of Computing Resources (see NSU Student Handbook).

8. Academic Progress, Grade Requirements, and Academic Standing

Students must be familiar with the school’s policies which are contained in its catalog.

9. Student Research Involving Human Subjects

Students must be familiar with the university’s policy (see paragraph in catalog).

10. Responsibility for Payment of Tuition and Fees

Once registered, students are personally responsible for the payment of their tuition and fees.  Returned checks, cancelled credit cards, employer or agency refusal to pay, ineligibility for financial aid, and other reasons for non-payment may result in a direct bill to the student, and/or referral to a collection agency.

Payment and refund policies are based on the view that a student registering for a class is reserving a place in that class and that tuition and fees cover the opportunity to secure that place in the class. Since no other person can purchase that place, the student is responsible for the tuition and fees associated with it.  Simply not attending does not constitute a reason for non-payment.

