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 Nova Southeastern University

Graduate School of Computer and Information Sciences

Course Syllabus

DCTE 760: Instruction Delivery Systems (4 credits)

Winter 2012 (January 3 – April 22, 2012)

Professor Gertrude (Trudy) W. Abramson, Ed.D. 

Nova Southeastern University

Graduate School of Computer and Information Sciences

Carl DeSantis Building, Room 4071

3301 College Avenue

Fort Lauderdale, FL 33314-7796

(954) 262-2070

abramson@nova.edu
http://www.scis.nova.edu/~abramson
Contact Information

Personal contact with the professor is to be initiated through abramson@nova.edu.  The GSCIS Program Office requires that students use their NSU accounts for email at all times.  Phone and in-person meetings may be arranged at the discretion of the professor Mondays through Thursday from 11 AM through 4 PM.

Overview  

Winter 2012 is the 14th offering of Instruction Delivery Systems.  The focus of the course remains on teaching and learning in online and blended formats.  During the years since the first iteration, at which time internet-based distance learning was in its infancy, emphasis was placed upon authentic practice in online teaching and learning.  Because the experience has lost its novelty, emphasis will take a more academic approach to learning theories, design, development, implementation and evaluation with the goal of preparing effective teachers in online and blended technology-supported learning environments. The course pulls together many aspects of computing technology in education.  

Updated Catalog Description 

DCTE 760, Instruction Delivery Systems, provides opportunity for social, creative, and innovative exploration and development in teaching and learning in the 21st century. Course content combines theory, design, development, delivery, tests and measurement. Synchronous and asynchronous delivery systems in buildings and in cyberspace will enable the best possible matches between societal needs and instruction delivery.  The purpose of the course is to reengineer education to meet the needs of society, to experiment with multiple technologies to devise the best possible learning experiences for learners of all ages. 

Textbook and Readings

There is no required text for this iteration of the course. The discussion board of BlackBoard will be our classroom in cyberspace.  Links to recommended readings appear in this document; others will be posted during the course. Most are free; anything bearing a cost should be requested from the NSU library through Document Delivery.  

Learning Objectives and Outcomes

· Apply learning theories to current teaching/learning situations

· Connect learning theories to instructional design theories

· Build a 4-week unit/short course based upon respected theories

· Create instruments to measure instructional outcomes

· Write professional papers that combine literature and development

Grades
· Compliance with the requirements of the three development sections (forum postings and the short papers) are worth 20% of the grade each. The formal article, the summative requirement for the course, is worth 40%. 
· Required postings, with the exception of the comments, may be made early. The formal and final papers may be submitted early but not late.  Due to the building-block nature of the course, no exceptions will be made.
· All work must be carefully checked for spelling, grammar and sentence structure to qualify for review.  Work may be submitted only once.

· All graded assignments must be submitted to the professor as single attachments to NSU e-mail.
· Work will be graded promptly, fairly and equitably.  The numerical average will translate to a letter grade using the scale below.  The third line contains the GPA point value.

	A
	A-
	B+
	B
	B-
	C+
	C
	C-
	F

	95-100
	90-94
	87-89
	83-86
	82-80
	77-79
	76-73
	72-70
	0-69

	4.0
	3.7
	3.3
	3.0
	2.7
	2.3
	2.0
	1.7
	0


Calendar: Winter 2012

It is important that students comply with the dates below. Except in cases of extreme hardship, an incomplete contract will not be granted. The course runs for 16 calendar weeks.  Tuesday, January 3, 2012 is the first day of the term and Sunday, April 22, 2012 is the official end of the term.  All coursework begins on Mondays and ends on Fridays. Our always-open electronic environments (BlackBoard (Bb) & NSU e-mail) are available for work on weekends at the discretion of the participants.  All assignments are due no later than Friday of the specified week; early submission for all but the comments are acceptable. Each weekly assignment is elaborated upon below.  

Learning theories & theorists: Tuesday, Jan 3 – Friday, Jan 27, 2012 (weeks 1-4)

	1
	Tues,  Jan 3
	Post choice of theory

	2
	Mon , Jan 9
	Post choice of theorist

	3
	Tues,  Jan 17
	Post comment to peer posting

	4
	Mon,  Jan 23
	Submit paper to professor email


Instructional design & development:  Monday, Jan 30 – Friday, Feb 24, 2012 (weeks 5-8)

	5
	Mon , Jan 30
	Post setting and technology tools

	6
	Mon,  Feb 6
	Post design model with your instructional process outlined

	7
	Mon,  Feb 13
	Post comment to peer posting

	8
	Mon, Feb 20
	Submit paper to professor email


Implementation & assessment: Monday, Feb 27 – Friday, Mar 30, 2012 (weeks 9-13)

	9
	Mon, Feb 27
	Two week assignment – no post this week

	10
	Mon, Mar  5
	Post implementation process, week by week

	11
	Mon, Mar 12
	Post assessment instruments 

	12
	Mon, Mar 19
	Post comment to peer posting

	13
	Mon, Mar 26
	Submit paper to professor email


Project assembly: Monday, Apr 2 – Friday, Apr 20, 2012 (weeks 14-16)
	14
	Mon, Apr 2
	Optional conversation on dissertation issues

	15
	Mon, Apr 9
	Optional conversation on dissertation issues

	16
	Mon, Apr 16
	Submit final paper to professor email

	
	Sun, Apr 22
	Official end of winter term


Elaboration on the Assignments

A discussion forum will be opened for each student participating in the class.  The forum for open development is based upon a basic premise of social learning theory as put forth by Albert Bandura: people can learn by observing the behavior of others.  [If you are not conversant with social learning theory, now is the time to investigate it.]  All postings with the exception of the comments week ones will be within one’s own forum; students may edit their postings and are responsible for monitoring their forums.  The professor, only, may delete postings.  Language must be professional at all times.

The sophistication of the end product will vary greatly based upon individual work and educational experiences.  Students who have completed learning theory, instructional design and/or human/computer interaction will find they are using previously mastered concepts and skills.  Students new to these areas may need to invest more learning time but will find the investment valuable when the other courses are taken. The experience will be very valuable to DCTE students who are planning a dissertation effort in applied learning technologies.

Students will not be compared to one another.  Grading will be based upon compliance with the requirements of the course.   A student whose copies the work of a peer work will receive a grade of F for the course.   Any student suspecting that his work has been copied should notify me by private e-mail and provide as many specifics as possible.  It is one thing to share your expertise and another to have it stolen.

Learning theories & theorists: Tuesday, Jan 3 – Friday, Jan 27, 2012 (weeks 1-4)

Notice that this part of the course begins on day one although the oncampus meeting begins on day eight.    There are three required weekly posts and one short paper.  

Some resources to get started:
http://www.learning-theories.com/ This is a 2008 index of learning theories and models.

http://www.cognitivedesignsolutions.com/Instruction/LearningTheory.htm  Some insights into learning theories and theorists.

Week 1:  In the subject area, write the paradigm of choice – behaviorism, cognitivism, or constructivism. In the message area, write a short description, < > 250 words explaining the paradigm.  Include an APA style reference or a link.

Week 2:  In the subject area, write the name of the theorist you are going to write about. In the message area, write a short description, < > 250 words explaining the theory and the theorist credited for the theory. Include an APA style reference or a link.
Week 3:  Read all peer postings and select one to comment upon.  Post as a reply to that upon which you are commenting.  In the subject area, write your name.  In the message area, post a comment that builds on, reinterprets or challenges the peer post.  An APA style reference or a link is optional.

Week 4:  No later than Friday, January 27, 2012, submit a formal paper as a Word document attached to the professor’s NSU email (Abramson@nova.edu).  

Objective:  To review/evaluate learning theories and theorists from a perspective of 21st century learning.

Cover page:  Your name, username, date and title.

Word count:  700 – 1,000 words – everything counts.

Three to five references restricted to articles from online or print journals. All articles posted to the forum or that appear in the syllabus may be used. 

Recommended Readings

With the understanding that no site will fit the course perfectly, here are some online resources that will prove valuable as you master the components of the course.

http://www.rpi.edu/coursedevelopers/index.html:  The site, dated 2008 and still very current, is called Course Development at Rensselear.  It is based upon the ADDIE (analyze, design, develop, implement, evaluate) generic course development model.  Unfortunately, not all sections are equally appropriate.  Evaluate addresses the course development, not the subject taught.  You must address instructional outcomes!

http://www.ncolr.org/jiol/issues/pdf/3.1.3.pdf This 2004 article on a maturity model for online course design is easy to read and provides much to think about.

http://www.cognitivedesignsolutions.com/DeliverySystem/DeliverySystem1.htm#Overview Cognitive Design Solutions is a commercial site assembled in 2003 – and it is not up to date.  However, it is very easy to read, contains useful pictures and advice and provides information that everyone needs to know.

http://edtech.boisestate.edu/elearn/assessment.pdf This 2007 article is about online instructional and assessment strategies.

http://www.nea.org/assets/docs/onlineteachguide.pdf This publication by the National Education Association is a guide to teaching online courses written at a lay level.  

http://isedj.org/2011-9/N4/ISEDJv9n4p20.pdf  The link takes you to the September 2011 issue of Information Systems Education Journal.  The article that begins on page 20 is about BlackBoard and improving online instructional delivery.

http://www2.gsu.edu/~mstmbs/CrsTools/Magerobj.html Robert Mager’s tips on instructional objectives – extremely valuable and timeless.

http://www.nwlink.com/~donclark/hrd/learning/development.html  Excellent short course in instructional or learning design theories from Don Clark’s website.  

http://www.internettime.com/itimegroup/methods.htm eLearning Delivery Methods chart

http://www.aabri.com/manuscripts/11785.pdf foundations of online education at Tarleton (an article)

http://www.sou.edu/distancelearning/SOU%20DEC%20Best%20Practices.pdf  a university publication about best practices in online course design and delivery

http://www.usask.ca/education/coursework/802papers/mergel/brenda.htm Learning theories and instructional design written by a graduate student.  Scroll to answer the question about the differences between learning theories (how people learn) and instructional design (how courses are built).

http://www.ic.arizona.edu/ic/edp511/isd1.html  Another piece to explain the relationship of learning theories to instructional design.

Instructional design & development:  Monday, Jan 30 – Friday, Feb 24, 2012 (weeks 5-8)

This is an academic exercise.  You must have a good command of the subject matter of the product to be designed and developed.  Beyond that, you may assume anything you wish.  It is important to assume that your students have experience with and command of all and any technologies.  Do not spend your teaching time with an orientation to the technology or with an instrument that determines level of technology mastery; everyone know how to use the tools!

Week 5:  In the subject area, create a short title for your unit.  In the message area, as succinctly as possible, describe the setting and technology tools as appropriate, subject matter, population including age and grade where relevant, the length of the 4-week course or unit and the preferred  number of students.  (For example: When your posting is complete, for example, everyone should know that Jane Smith will produce a unit on writing with APA standards for high school seniors, class size 18 – 24.  The unit will run four weeks.  The format will be an inverted blended model with two-two hour meetings per week.  The first will run through BlackBoard and contain the lecture/presentation and homework assignment.  The second will meet in a classroom and will discuss the lecture issues and review and build upon the homework.)
Week 6:  In the subject area, write the name of the instructional design model of choice.  In the message area, present the model and its author in a single paragraph. Create a chart that shows how each part of the model will apply to your unit. .  Include an APA style reference or a link.

Week 7:  Read all peer postings and select one to comment upon.  Post as a reply to that upon which you are commenting.  In the subject area, write your name.  In the message area, post a comment that you feel will be helpful to a peer.  An APA style reference or a link is optional.

Week 8:  No later than Friday, February 24, 2012, submit a formal paper as a Word document attached to the professor’s NSU email (Abramson@nova.edu).  

Objective:  To describe the processes of instructional design and development and to present an example of a unit created for technology-involved 21st century learning.

Cover page:  Your name, username, date and title.

Word count:  700 – 1,000 words – everything counts.

Two to four references restricted to articles from online or print journals or texts written by or about the people who created the models.

Implementation & assessment: Monday, Feb 27 – Friday, Mar 30, 2012 (weeks 9-13)

Implementation refers to the delivery of the course and assessment addresses measurement of instructional outcomes.  At a minimum, each unit should cover teaching with active learning, review, perhaps with self-assessment, and a process for measuring if the instructional outcomes have been met.

Weeks 9 and 10:  Fully develop the unit by building upon the outline in your instructional design.  In the subject area, write the name of the unit.  In the message area, post a week by week lesson plan-type process.  List assessments where indicated with a single word or term only; assessments will be presented in week 11.  No theory or design references are indicated.  If your unit includes print or online resources, name them as indicated and provide links where necessary (as to you-tube videos).  

Week 11:  Issues to consider for assessment include: How many tests/assessments will be administered? How will the integrity of the test taker be assured?  Will there be a physical test center?  Will there be a registered proctor?  What other integrity measures will be taken?

In the subject area, create a name for your assessment instrument(s).  In the message area, write a single paragraph to explain the how the assessment(s) will be carried out.  Next, present the instrument(s).  Do not include any references unless you are using an instrument that someone else created.

Week 12:  Read all peer instruments and select one to comment upon.  Post as a reply to the instrument upon which you are commenting.  In the subject area, write your name.  In the message area, post a comment that you feel will be helpful to a peer.  Do not include a reference or a link.

Week 13:  No later than Friday, March 30, 2012, submit a formal paper as a Word document attached to the professor’s NSU email (Abramson@nova.edu).  

Objective:  To describe the processes of course implementation and assessment based upon best practices from the literature.

Cover page:  Your name, username, date and title.

Word count:  700 – 1,000 words – everything counts.

Three to five references restricted to articles from online or print journals.

Project assembly: Monday, Apr 2 – Friday, Apr 20, 2012 (weeks 14-16) 

The last three weeks of the term provide opportunity to prepare a single, publishable article that encapsulates all work done during the first 13 weeks.  Online discussion will be restricted to optional conversation on dissertation ideas that might follow work performed in the course.
Weeks 14 and 15: Optional participation in instructor-led discussion on dissertation subjects, ideas, problems and/or writing issues.

Week 16:  No later than Friday, April 20, 2012, submit a final paper as a Word document attached to the professor’s NSU email (Abramson@nova.edu).  

Objective:  To describe an instructional delivery system from learning theory, through instructional design, development, implementation and assessment. (Use as much or as little from previous assignments as appropriate.  Use articles and suggestions as posted by peers.)

Cover page:  Your name, username, date and title.

Word count:  2,500 to 4,000 words – everything counts.

References:  The paper should be based upon 5 – 10 articles and a maximum of six other sources such as journal editorials, newspaper columns, newsletter reports, websites, proceedings articles or identified chapters in books. The other sources should be used to confirm or contradict.  The articles are the primary sources of data.

Checklist for final paper:

· Cover sheet with your name, username, title of paper and date submitted
· Number pages in upper right corner.  Cover sheet is number zero (0).

· Add continuous line numbers.

· Double space narrative; single space charts and tables.

· Font: Times New Roman, 12 points.
· Meaningful title of fewer than 10 significant words
· Author name

· Abstract (A synopsis of the entire paper — no citations!)

· Keywords/key-phrases (Avoid general terms such as learning, education, etc.)

· Introduction (Tell the reader what the paper will be about.)
· Body of the paper
a. Review of the literature 

b. Discussion

· Conclusion (Pull the ideas together; opinions are okay. No new sources.)
· References

· About the Author
General Requirements for All Graded Submissions

1. Cover sheet with student name, username, date, and title; cover page is number zero;
2. Number pages in upper right corner; no running heads;
3. Add line numbers to facilitate feedback;
4. Double space narrative; single-space charts; use Times New Roman 12 points;

5. Section headings and margins should be left aligned and bold;

6. Capitalize all major words in headings;

7. Assume 250 words per double-spaced page.

Specifications

The mechanics of writing should have been mastered as an undergraduate.  The long list of items below should be a reminder of that which you know.

APA Style

1. Websites should be cited as personal communications in the narrative. For example: “Dr. Abramson’s website (http://www.scis.nova.edu/~abramson) may be used as a portal to WebCT, to the course syllabus and to other valuable materials.”
2. Section headings should be bold, along the left margin, and all major words should be capitalized. 
3. Sub-headings, if needed, should be italicized, along the left margin with all major words capitalized.
4. All citations must be referenced and all references cited.
5. Use APA style for citations, references, tables and figures.

6. Use list form where indicated.

7. Single digit numbers should be spelled out (six, eight).  Double digit numbers and higher should be presented as numbers (12, 107, 830).  Use commas for four or more digit numbers (3,250) but NOT for years!

8. When preceded by a number, percentages should be reported as 15%, 100%, 2%. 

9. Citations belong within sentences.  A period denotes the end of a sentence.  A citation after a period is nowhere.
10. Name all authors (at least first six) the first time the citation appears in the narrative.
11. Title of books and articles belong in the references, not the narrative.

12. Do not write an ampersand in the narrative or the word “and” inside parentheses.
13. Refer to authors by last name only. [Exceptions do apply.]

14. Sections must have at least two paragraphs; paragraphs must have at least two sentences.

Miscellaneous Writing Issues

1. Do not rely on the technology to check your spelling, punctuation or sentence structure.

2. Print and read from paper before submitting work.

3. Each side of a semi-colon must qualify as a full English language sentence. If in doubt, do not use semi-colons.

4. An abstract, by definition, should be the very last part of the paper to be written.

5. The discussion should be grounded in the literature.   

6. Strive for articles that are no more than five years old; exceptions are possible.

7. Submit the narrative as an entity. (Do not start sections on clean pages.)

8. Papers should not have tables of contents or appendices.

Language Issues

1. Enumeration answers the question: When?  First, second, third, (no ly).

2. In regard to (no s after regard).

3. Toward (not towards)

4. Often (not oftentimes)

5. Research may be singular or plural.  “Researches” is not a word.

6. Doctoral. “Doctorial” is not a word.

7. Principle (rule, standard).  Principal (main, head of school).

8. Complement with an e as in make complete.

9. Compliment with an “i” as in to say something nice to someone.

10. Avoid the word “this” unless followed by a noun. The word “the” is preferable.

11. Do not use “them” or “their” as a singular pronoun. “He” or “his” is the acceptable singular pronoun in the English language. “She” or “her” is okay. To be safe, write in the plural whenever possible. Data are always plural; the singular is datum.
12. Use a single tense consistently for reporting of literature.  Past tense works best for most people.
13. Do not write “in the study”, “of the study”, “in his article”, etc.

14. Avoid quoting.  See guidance below on quotes.

15. Avoid redundant citations (citing an author at the beginning and the end of a sentence or paragraph) within the narrative.

16. Avoid repeated use of terms and acronyms.

17. Beware absolutes such as “most critical”, “no literature was found” or “lack of research”.  The two latter phrases point to your poor search skills, nothing more.
Why should quotes be avoided?

1. Quotes make the narrative choppy. 

2. Quotations are often lifted from a greater context that is not shared with the reader. 

3. Quotes are often poorly written statements. You may not correct the grammar within a quote. Quotation marks indicate that the words within are being reproduced exactly as written. 

4. Quotes often contain acronyms that have been spelled out earlier. 

5. Copied and pasted pieces indicate that the writer has found something deemed relevant. They do not show an understanding of what has been found. 

6. More often than you would care to believe, writers put multiple citations after a quote. (That is an absurd situation.) 

7. Multiple quotes make the writer look semi-literate. If you have used quotes extensively, try this: Remove all quotes from your paper. What is left? 

8. Are there instances in which quotes are permissible or desirable? Yes, but quotes should be used very sparingly.

Bibliography, mostly from earlier iterations of the course:

Note 1: I have capitalized significant words in the titles in violation of APA rules.  You decide what works for you.

Note 2: The book list contains a variety of resources for doctoral students.
Note 3: Beware current, edited books with chapters that are old articles.

Note 4: Some of the books go back to 2002.  Look for newer editions.  It is acceptable to use an older source if it is supported by current ones.
Anderson, R., Bauer, J. & Speck B. (Eds.). (2002). Assessment Strategies for the Online Course: From Theory to Practice. San Francisco, CA: Jossey-Bass Publishers
Bender, T. (2003). Discussion-Based Online Teaching to Enhance Student Learning: Theory, Practice and Assessment.  Herndon, VA: Stylus Publishing. 
Boettcher, J. & Conrad, R. (2004). Faculty Guide for Moving Teaching and Learning to the Web (2nd ed.). Phoenix, AZ:  League for Innovation in the Community College. 

Bracey, G. W. (2006). Reading Educational Research: How to Avoid Getting Statistically Snookered. Portsmouth, NH: Heinemann.
Carliner, S. & Shank, P. (Eds.). (2008). The e-Learning Handbook: Past Promises, Present Challenges. San Francisco, CA: Pfeiffer, an Imprint of Wiley.
Clark, R. C. & Mayer, R. E. (2003).  E-Learning and the Science of Instruction: Proven Guidelines for Consumers and Designers of Multimedia Learning.  San Francisco, CA: Pfeiffer. 

Conrad, R-M & Donaldson, J. A. (2003). Engaging the Online Learner: Activities and Resources for Creative Instruction. San Francisco, CA: Jossey-Bass Publishers. 

Dabbagh, N. & Bannan-Ritland, B. (2005). Online Learning: Concepts, Strategies, and Application. Upper Saddle River, NJ: Pearson Education. 
Driscoll, M. (2002). Web-Based Training: Creating e-Learning Experiences. (2nd ed.). San Francisco, CA: Jossey-Bass Publishers.

Fink, D. L. (2003). Creating Significant Learning Experiences: An Integrated Approach to Designing College Courses. Indianapolis, IN: John Wiley & Sons. 

Forcier, R. & Descy, D. (2008).  The Computer as an Educational Tool: Productivity and Problem Solving. (5th ed.) Upper Saddle River, NJ: Pearson.
Fowler, F., Jr. (2009). Survey Research Methods.  Thousand Oaks, CA: Sage.

Garrison, D. R. (2011). E-Learning in the 21st Century. (2nd ed.) New York, NY: Routledge.  ISBN: 978-0-415-88583-6

Garrison, D. R. & Vaughan, N. D. (2008). Blended Learning in Higher Education: Framework, Principles, and Guidelines.  San Francisco CA: Jossey-Bass.  ISBN: 978-0-7879-8770-1.  

Hiltz, S. R. & Goldman, R. (2005). Learning Together Online: Research on Asynchronous Learning Networks. Mahwah, NJ: Lawrence Erlbaum Associates.
Howard, C., Schenk, K. & Discenza. (Eds.) (2004). Distance Learning and University Effectiveness: Changing Educational Paradigms for Online Learning. Hershey, PA: Information Science Publishing. 

Iverson, K. M. (2005). E-Learning Games.  Interactive Learning Strategies for Digital Delivery. Upper Saddle River, NJ: Pearson / Prentice Hall.

Keller, J. M. (2010). Motivational Design for Learning and Performance. New York, NY: Springer. ISBN: 978-1-4419-6579-0

Khosrow-Pour, M. (Ed.). (2002). Web-Based Instructional Learning.  Hershey, PA: IRM Press.

Ko, S & Rossen, S. (2008). Teaching Online: A Practical Guide.  (2nd ed.) NY: Routledge.

Krathwohl, D. R., & Smith, N. L. (2005). How to Prepare a Dissertation Proposal. Syracuse, NY: Syracuse University Press.

Maxwell, J. A. (2005). Qualitative Research Design: an Interactive Approach. Newbury Park, CA: Sage.
McVay-Lynch, M. (2002). The Online Educator: A Guide to Creating the Virtual Classroom. NY: RoutledgeFalmer.

Merriam, S. B. (2002). Qualitative Research in Practice: Examples for Discussion and Analysis. San Francisco, CA: Jossey-Bass.

Moore, G. S., Winograd, K., & Lange, D. (2002). You CAN Teach Online. NY: McGraw-Hill.

Morris, S. (2002). Teaching and Learning Online: A Step-By-Step Guide for Designing an Online K-12 School Program. Lanham, MD: The Scarecrow Press, Inc.

Morrison, G., Kemp, J. & Ross, S. (2003). Designing Effective Instruction. (4th ed.) . Indianapolis, IN: John Wiley & Sons.

Palloff, R. & Pratt, K. (2003). The Virtual Student: A Profile and Guide to Working with Online Learners. San Francisco, CA: Jossey-Bass Publishers.

Porter, L. R. (2004). Developing an Online Curriculum:  Technologies and Techniques. Hershey, PA: Information Science Publishing.

Richardson, W. (2006). Blogs, Wikis, Podcasts, and other Powerful Web Tools for Classrooms. Thousand Oaks, CA: Corwin Press.

Roberts, C. M. (2004). The Dissertation Journey. Thousand Oaks, CA: Corwin Press.

Rosenberg, M. (2006). Beyond E-Learning: Approaches and Technologies to Enhance Organizational Knowledge, Learning, and Performance. San Francisco, CA: John Wiley & Sons.
Rudestam, K. E., Rudestam, K. & Schoenholtz-Read, J. (Eds.). (2002). Handbook of Online Learning: Innovations in Higher Education and Corporate Learning. CA: Thousand Oaks. 

Sales, G. C. (2002). A Quick Guide to e-Learning: A “How to” Guide for Organizations Implementing e-Learning. Andover, MN: Expert Publishing.

Salmon, G. (2002). E-Tivities: The Key to Online Teaching, Training and Learning. UK: Kogan Page, Limited. 

Salmon, G. (2003). e-Moderating.  The Key to Teaching and Learning Online. New York, NY: RoutledgeFalmer / Taylor & Francis Group.

Saris, W. & Gallhofer, I. (2007) Design, Evaluation, and Analysis of Questionnaires for Survey Research.  Hoboken, NJ: Wiley.

Smith, R. (2008). Conquering the Content: A Step-by-Step Guide to Online Course Design. San Francisco, CA: Jossey-Bass.

Solomon, G. & Schrum, L. (2007). Web2.0: New Tools, New Schools. Washington, DC: International Society for Technology in Education.
Snart, J. A. (2010). Hybrid Learning: The Perils and Promise of Blended Online and Face-to-Face Instruction in Higher Education. Santa Barbara, CA: Praeger. ISBN: 978-0-313-38157-7

Watkins, R. & Corry, M. (2004). E-Learning Companion: A Student’s Guide to Online Success. 

Boston, MA: Houghton Mifflin.


Weigel, V. B. (2002). Deep Learning for a Digital Age: Technology’s Untapped Potential to Enrich Higher Education.  San Francisco, CA: Jossey-Bass Publishers.

Weller, M. (2002). Delivering Learning on the Net: The Why, What & How of Online Education.   UK: Kogan Page, Limited. 

Winograd, K., & Moore, G. S. (2002). You can LEARN Online. NY: McGraw-Hill.

Yin, R. K. (2009). Case Study Research. (4th ed.). Los Angeles, CA: Sage Publications.
School and University Policies and Procedures
Students must comply with the policies published in the school’s Graduate Catalog and the NSU Student Handbook, some of which are included or referenced below. The catalog is at http://www.scis.nova.edu/NSS/pdf_documents/Catalog.pdf. The handbook is at http://www.nova.edu/cwis/studentaffairs/forms/ustudenthandbook.pdf.









